Payer Compliance Reporting Resources

All reporting may be anonymous without fear of retaliation or retribution for reporting made in good faith

Payer/Organization

Hotline

Online Reporting

Address

Genesys PHO

810-424-2440

Compliance Official
3495 S. Center Road
Burton, Ml 48519

Medicare —
HHS Office of Inspector General

800-447-8477

TTY: 800-337-4950

https://oig.hhs.gov/fraud/report-fraud/index.asp

U.S. Department of Health and Human Services
Office of Inspector General

ATTN: OIG HOTLINE OPERATIONS

P.O. Box 23489

Washington, DC 20026

Medicare - Railroad

1-800-772-4258

RRB-OIG Hotline Officer
844 North Rush St, 4th floor
Chicago, IL 60611-1275
hotline@oig.rrb.gov

Medicaid — Michigan
Department of Attorney General

855-643-7283

Email: MDHHS-OIG@michigan.gov

Online form:
https://secure.ag.state.mi.us/complaints/medicaid.aspx

Department of Attorney General
Health Care Fraud Division

P.O. Box 30218

Lansing, M1 48909

Aetna

800-338-6361

Email: AetnaSIU@aetna.com

Blue Cross/Blue Shield PPO
(BCBSM)

Blue Care Network (BCN)
Blue Cross Complete (BCC)

800-482-3787
Medicare — 888-650-
8136
Medicaid — 855-232-
7640
Fraud Hotline:
1-844-786-7392 (844-
STOP FWA)

https://www.bcbsm.com/health-care-fraud/report-fraud/report-

fraud-form.html

Blue Cross Blue Shield of Michigan

Corporate & Financial Investigation Department MC
1825

600 E. Lafayette

Detroit, M|l 48226

CIGNA

800-667-7145

Email: specialinvestigations@cigna.com

Cigna Special Investigations
900 Cottage Grove Road W3SIU
Hartford, CT 06152

Health Alliance Plan (HAP)
Alliance Health & Life Insurance
Company

877-746-2501

Reporting fraud and abuse | Michigan Health Insurance | HAP

HAP

Compliance Department
2850 West Grand Boulevard
Detroit, Ml 48202

HAP Midwest Health Plan

877-746-2501

Reporting fraud and abuse | Michigan Health Insurance | HAP

HAP

Compliance Department
2850 West Grand Boulevard
Detroit, M| 48202

Meridian Health Plan

866-364-1350

Email: Special Investigations Unit@centene.com
compliance@mhplan.com

Meridian Health

Fraud, Waste and Abuse Department
1 Campus Martius, Suite 700

Detroit, M1 48226
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Molina Health Care 866-606-3889 https://secure.ethicspoint.com/domain/media/en/gui/75190/report.html
Email: SIU@priorityhealth.com Priority Health
_ Compliance Officer
Priority Health —HMO & PPO 800-560-7013 https://www.priorityhealth.com/michigan- 1231 East Beltline, NE, MS 3230
medicaid/administration/fraud-waste-abuse Grand Rapids, M| 49525
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